Mental Health
Crisis Helpline
Call 0800 915 4644
24 hour help for people living in
Surrey and North East Hampshire

Easy Read

Mental Health Crisis Helpline
The Mental Health Crisis Helpline is a
telephone service.

We help people who are worried about
their mental health or the mental
health of a friend or relative.

You can telephone us any time,
day or night, any day of the week.

You don’t need to book
an appointment.

Calls are free.
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If you have a care co-ordinator

Your care co-ordinator is the best
person to help you.

If you need help, you should contact
them first.

What advice and support is available?
We will:
Listen to you and help you talk
about your problems

Help you find ways to cope
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Give you information about local
services that might help

Information about certain mental
health conditions

What if I need more support?
We can help you to get a meeting with
other mental health services.

They will talk with you about the help
and support you need.
They may be able to arrange more
support or treatment for you.

You can get more information about
mental health services from:
www.sabp.nhs.uk/help
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Who will I speak to?
When you phone the crisis helpline,
you will speak to someone who is
experienced in working with people
with mental health issues.

They will help you to get the support
you need.

They may ask you to speak with a
mental health professional like a social
worker or an occupational therapist.
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Accessibility

If you have hearing or speech
difficulties you can contact us by text.

If you have a textphone or textphone
app you should use this number:
18001 0800 915 4644

You can also SMS text.
Send a brief message to 07717 989024
and we will text you back.
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Will my call be confidential?
Yes.
Information about your call will be
stored in your electronic health record.

It will only be seen by people who work
for Surrey and Borders Partnership NHS
Foundation Trust.

But we will tell the emergency services
if you say that you are going to:
Harm yourself

Harm someone else
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Commit a crime

Your call may also be recorded to help
us improve.

If you would like this information in another format
such as large print, Braille or in another language
please contact us.
Tel: 01372 216285 email: leaflets@sabp.nhs.uk
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