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What the Annual Report is about
The Annual Report tells you what we did between 1 April 2016 and 31 March 2017.
It contains different sections that tell you different things:
About us
This section tells you basic information about Surrey and Borders.
Performance Report
This section tells you how well we have done this year.
Directors’ Report
This section tells you what we have done this year. Our Directors also tell you about our Council of
Governors and our membership.
Quality Report
There are two sections here:
 What we did well
 What we can do better.
Money report
This section tells you about our money.
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About us
Surrey and Borders Partnership is an NHS Trust. We help people who live in Surrey and North
East Hampshire who have mental health problems or learning disabilities. We also help people
who are dependent on drugs or alcohol.
This map shows where we work:
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Performance report – how well we have done this year?
We ask people what they think about us in a survey called Your
Views Matter.
From January to March 2017, 80% of people who use our services
said they were happy with the help we gave them.

99% of people using our talking therapies service started treatment
within six weeks of being referred.
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94% of staff are up to date with their statutory training and 91% are
up to date with their mandatory training.

65% of our staff completed the NHS staff survey. This is higher than
the national average for mental health trusts.
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The Care Quality Commission visited our drug and alcohol services
in February 2017 and our social care homes in March 2017.
They gave us a lot of positive feedback.
They raised some issues with us. We have done what we needed
to do to make these things better.
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Directors’ report - what we have done this year?
We opened our new service for children and young people. It is
called Mindsight Surrey CAMHS.
We were given more money to do this and are working with
partners to make sure more children get help.

Our hospital for people with a learning disability moved to a new
building. It is called Deacon Unit and is in Epsom.
Our new Intensive Support Service for people with a learning
disability started to help people at home when they need it.
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We were awarded our second gold star for the Triangle of Care
programme for community services.
This helps us to make sure we always include carers and family in
people’s care plans.

We have moved our community teams in Frimley and in Redhill into
new buildings. We have done this so they are all in one place.
Our teams in Frimley have all moved into Theta.
Our teams in Redhill have all moved to Gatton Place.
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We started a project to look at how we can help people with
dementia stay in their homes for longer. The project is called TIHM
for dementia.
We are working with Surrey University and the Alzheimer’s Society
on the project.

We started our CARE 2 Quit campaign to help all of our sites go
smoke free by 2 October 2017.
No-one will be able to smoke inside or outside any of our buildings
or in the car parks.
We will help people who want to give up smoking.
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We were picked to run community health services for children and
families. We are running this service with two partners.
This service started on 1 April 2017.

We started a new service in Hampshire for people with autism and
ADHD.
We are working with Autism Hampshire.

We launched a Recovery College in Surrey to help people learn
how to look after themselves and keep well.
People who use our services help to run the courses.
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Directors’ Report – about our Council of Governors and membership
Surrey and Borders has a Council of Governors.
The Governors are a group of people who have been chosen to
represent people like them.
It’s their job to make sure the Board of Directors are doing their job
well.
This year we asked our members to vote for new Governors. The
new Governors started on 1 May 2017.

Governors help with big projects in the Trust.
This year, they helped us prepare for our CQC inspection in
February.
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They also helped us think about our new mental health hospitals,
like the one at Farnham Road in Guildford.

Members are people who have signed a form to say they are
interested in the things we do.
In March, we had 6,537 members.
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Quality Report - what we did well
Our Safe Havens helped lots of people when they had a mental
health crisis.
There are five Safe Havens in Surrey.

We looked after our money well and didn’t spend too much.
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92% of people who used our new mental health service for children
and young people said they would recommend it to friends or
family.

We tried out lots of new treatments, medicine and technology with
some people to see if it helped them feel better.
This will help people to stay well in the future.
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Quality report – what we can do better
We need to make sure that everyone is fully involved in planning
their care.

43% of people did not have a physical health check after their first
appointment with us. We want to improve this.
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We need to help staff stay working with us. We don’t want them to
leave to go and work somewhere else.
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Money report – about our money
For every £100 we spent in 2016/17:

We spent £75 on clinical
staff and services

We spent £9 on
non-clinical staff

We spent £11
on buildings
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We spent £5 on
other things
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Surrey and Borders Partnership NHS Foundation Trust
18 Mole Business Park
Leatherhead
Surrey KT22 7AD
Tel: 0300 55 55 222
Textphone: 020 8964 6326
Email: communications@sabp.nhs.uk
www.sabp.nhs.uk
If you require this document in another format please call the
Communications Department on 01372 216285 or SMS text: 07786 202545

Publication date: September 2017
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