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Welcome to our latest edition of Partnership People and
Happy New Year to all our members and readers.
Improving the quality of the care we provide at Surrey and Borders is always
top of our agenda and there are some great examples of work taking place
right across the organisation in this issue of our newsletter, starting with
our journey to become a ‘Good’ rated Trust on the opposite page.

The Care Quality Commission has upgraded our Trust rating for the quality of
mental health and learning disability care we provide from Requires Improvement
to Good. This follows an inspection in July 2017 which focused on the Well Led
elements of the CQC’s five inspection areas.

Sadly, suicide is still the biggest killer of men under 45 and often has a
devastating impact on those left behind. In addition to hearing about what
we are doing as a local health and social care system to help prevent suicide
in our news feature on page 7, you can also learn about how you too have
a role to play.
We have some truly inspiring staff at Surrey and Borders who it is a privilege
to work alongside and we have interviewed two of our great unsung
heroes to learn more about their careers and what motivates them. Don’t
miss out on meeting Joyce on page 11 and Howard on page 12.
I hope you enjoy the read!
Best wishes
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During this re-inspection the CQC
found that from ward to Board
there was a good understanding
of the challenges facing the
Trust, involvement groups were
embedded in our governance
arrangements, and that we have a
systematic programme of clinical
and internal audit which monitors
quality and systems to identify
where action should be taken.
Fiona Edwards, Chief Executive,
said: “I am passionate about

delivering excellent care for people
in Surrey and North East Hampshire
and I am delighted that the CQC
has recognised our hard work over
the past year to address areas it
highlighted for improvement.

“Together our senior
leaders, managers,
and all of our staff
have worked hard
to embed the
lessons we learn
from incidents and
improve the quality
of care we provide.”
“This positive feedback from our
inspectors about our good practice
is encouraging.
“It is really important to recognise
our achievements in improving
outcomes and experiences for people
and their families. However we know
we haven’t got everything right
across all of our services and continue

to work on improving upon these
foundations and deliver excellent
services for our communities.”

“From ward to Board
there was a good
understanding
of the challenges
facing the Trust”

What the CQC said
“Following a re-inspection we
have changed the rating of Well
Led from Requires Improvement
to Good because the Trust had
a clear set of vision and values,
strong leadership with effective
leaders and managers, and the
Board presented as passionate
and engaging and were open
and transparent.”
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News highlights

A healthy step forward
On 2nd October 2017, we proudly
became a smokefree Trust to ensure
we are doing all we can to improve
people’s health and wellbeing.
We now ask people
who use services, staff
and visitors not to
smoke tobacco products
anywhere on our premises.
To ensure we support
people looking to abstain
from smoking, we
recently employed two
dedicated stop smoking
advisors. Emily Lucoq and Sally Jalasi
have been travelling across the Trust
to train and work with staff and
support people who use services to
cut down or stop smoking.
If you would like to get in touch with
our stop smoking advisors, they can
be contacted on:

Carers Respect Panel –
new for 2018

Our Tandridge Community
Hub is now open

Improving the lives of
people with dementia

In 2017 we held a series of meetings
with staff and carers to improve how
we can better support carers and
provide more inclusive care.

Our new hub in Tandridge is the
latest building to open as part of our
Community Hubs programme. It is
on the same site as Caterham Dene
Hospital and has been completely
refurbished to provide modern,
relaxing surroundings.

Our Trust has been leading a dementia
study that aims to reduce hospital and On 27th November, a graduation
care home admissions and relieve the and ‘pinning’ ceremony was held for
pressure on carers.
17 newly registered mental health
and learning disability nurses at the
The study, Technology Integrated
Holiday Inn in Guildford. Pins were
Health Management (TIHM) for
presented by Jo Young, Chief Nurse
dementia, has involved placing smart
devices into the homes of people with and Deputy Chief Executive, and
the nurses were ‘pinned’ by family,
dementia to remotely monitor their
friends, mentors and teachers to
health.
mark their great achievements.
Over 400 people have taken part and
we are now preparing our evaluation
The nurses successfully completed
for release in June 2018. Early
a three year Nursing and Midwifery
feedback suggests that people with
Council (NMC) approved
dementia and their carers feel more programme at Surrey University,
supported, and carers have told us that which involved a combination
they feel less isolated. Clinicians have of academic studies and clinical
found the availability of daily records,
placements at our Trust. The nursing
such as blood pressure monitoring,
placements took place across many
valuable for informing clinical decisions. of our divisions, and the trainees
We are now turning our attention to the were mentored and supported
throughout by our registered nurses.
future of TIHM and our plan is to:

Out of these meetings we agreed
to set up the Carers Respect Panel,
a group of experts - including carer
practice advisors, carers leads and
service managers - who will provide
advice and guidance to carers and
answer any questions they have
about the person they care for. The
panel will also support Trust staff to
improve their working relationship
with carers, and help them to better
understand the challenges they face.
The first session will take place on 30th
January at our Trust headquarters in
Leatherhead. The panel will then meet
on a bi-monthly basis.

Mobile: 07775028129 or 07787007712
Email: care2quit@sabp.nhs.uk
There is plenty of
information in our
smokefree policy, which
can be viewed at
www.sabp.nhs.uk/aboutus/policies

Like our other hubs, it has a welcoming
reception and waiting area, several
consultation rooms and a physical
assessment room.
It is the new home of our Tandridge
Community Mental Health Recovery
Service and our older adults and
children and young people’s teams for
East Surrey will run regular clinics there
so local residents can continue to be
seen close to home.
The aim of the Community Hubs
programme is to bring our
community services together into
improved accommodation to create
better environments; to make us
more accessible by public transport
and for those with additional needs;
and to make our services more
affordable and sustainable.

Get involved
If you are interested in joining one
of these sessions, contact our carers
team on:
Email: carers@sabp.nhs.uk
Tel: 01372 216056
SMS: 07786 202545

For more information, please
visit www.sabp.nhs.uk/aboutus/
communityhubs

We welcome newly
registered nurses in to
the profession

One of our students said:
• Secure local adoption and raise
awareness more widely across the NHS
“I’m really proud to
• Create a range of TIHM products that
now be working as a
support other long-term conditions
• Attract longer-term commissioning
fully qualified mental
We are preparing an application to reopen
the study later next year. If you care
for someone with dementia, or know
someone who does, you can register your
interest by visiting www.sabp.nhs.uk/tihm.
Your name will be added to a waiting
list and we provide regular updates on
whether the study will reopen.

health nurse. The last
three years have been
both exciting and
challenging, and I’m
looking forward to
furthering my career
with the Trust!”

Could you be a Governor
with our Trust?
Are you looking for a new
volunteering opportunity, or to
become more involved in our work?
We are asking for staff, local people
and members of our Foundation
Trust to think about standing for
election as a Governor when we
open elections in spring 2018. We
have two seats available: Public
Geographic – NW and SW Surrey and
Staff – Therapies.
Our Governors contribute passion
and enthusiasm, play an important
role in holding the Board to account
for our performance, and represent
the views of local people.
Former Governor, Tracey Hayes, said
of the role:

“It has been a very varied
and interesting position
and I would encourage
anyone who has an
interest or knowledge
of mental health or
learning disabilities to
put themselves forward
and make a difference.”
To find out more please contact
Mandie MacLennan on:
Email: governors@sabp.nhs.uk
Tel: 01372 216292
SMS: 07786 202545

News Feature
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Suicide prevention

News highlights

In 2015 over

6000

people died by suicide in England.
That is nearly

17

Our Board is changing
It’s with great sadness that after 37 years of dedication to
improving the lives of people with learning disabilities and
mental ill-health we say good bye to Jo Young, our Chief
Nurse and Deputy Chief Executive, as she takes early
retirement.
We are delighted to have appointed
Jonathan Warren as our new Chief
Nursing Officer and Deputy Chief
Executive, and extend him a very
warm welcome.
Jonathan joins us from East London
NHS Foundation Trust where he
played a central role in developing a quality improvement
programme, which has gained the Trust international
recognition, and contributed to their recent Outstanding
CQC rating.
He is a national professional advisor to the CQC,
providing expert advice and guidance on mental health
and learning disability nursing. Last year he chaired our
CQC inspection.
We are also pleased to welcome
Gavin Wright, who joins us as
our Director of Workforce.
Gavin previously worked at the
University of Brighton as their
Director of Human Resources and
Development.
Gavin is a Fellow of the Chartered
Institute of Personnel Development and spends
time mentoring aspiring HR professionals, as well as
teaching on Portsmouth University’s Master of Business
Administration programme.
In his spare time, Gavin is also the Vice Chair of Revitalise,
a charity that provides respite holidays to people with
learning disabilities and their carers.

30%

Preparing for when people with
dementia go missing
If you care for someone with dementia, a new online form
from Surrey Police can help you be prepared if you need
to report them missing - and save valuable time in an
emergency.
When someone with dementia goes missing, time
becomes critical. The person could easily become
confused, miss important medication or be vulnerable to the
elements or crime.
Friends, relatives and carers of
people living with dementia can
now complete a form in advance,
known as The Herbert Protocol, to
detail essential information about
the missing person such as details
of regular medication, mobile
numbers and places previously
located.
Preparing a record of accurate
and up-to-date details can help to
reduce the time spent gathering
information and eliminate the need
for further questions at an incredibly
distressing time. Ultimately, this
could lead to someone returning
home safe, sooner.
The Herbert Protocol is a national
scheme, named after George
Herbert, a war veteran of the
Normandy landings who lived with
dementia.
For further information and the
online form, search ‘Herbert
Protocol’ at https://surrey.police.uk

people
every day

It is really important to our Trust that
we develop a Suicide Prevention
Strategy that includes the voices
of those with lived experience of
suicide.
We are determined to make sure
we get suicide prevention right for
every person using our services, and
that we reach those who are not in
contact with us.
Angela Samata,
Suicide
Bereavement
Ambassador,
is helping us
develop a strategy
that supports
people who use services and their
carers. Angela presented the
2015 BAFTA nominated BBC One
documentary ‘Life After Suicide’,
which told the story of her husband
Mark’s suicide.
In July 2017 we held a suicide
prevention conference where
colleagues from a variety of
organisations came together to
make pledges, including:
• To involve the families and carers
of people who are feeling suicidal
• To let people know there is hope
• To ensure suicide prevention is at
the centre of everything we do

• To value lived experience as much
as clinical knowledge
• To talk openly about suicide
We have identified four key areas
of focus:
Reducing suicide in people
with long term physical health
conditions. Why? Because in
Surrey a high number of people
end their life due to a long term
physical health condition, such as
diabetes or chronic pain.
Reducing suicide in children and
young people. Why? Because
every young life matters. Early
intervention is key and young
people need to know what a
valuable contribution they can
make to society.
Education and training to
improve awareness of suicide
prevention. Why? Because we can
always learn more about preventing
suicide.
Suicide prevention in hard to
reach groups. Why? Because men,
LGBT, and asylum seekers are far less
likely to engage with services. We
need to reach these people to prevent
unnecessary deaths.
We have co-produced training that
is due to be launched through our
Recovery College in March 2018

have not had
any contact
with mental
health services

Suicide is the

biggest
killer of men aged under 45

that will be open to anyone and will
help people feel confident to talk
about suicide.
Recently, we joined the Zero
Suicide Alliance because every life
matters. Everyone has a role to
play in preventing suicide so we
are encouraging people to take the
free, 20 minute training the Alliance
offers. Suicide is not inevitable, it is
preventable. Suicide is a person, it
is someone who services failed, and
we need to work harder to make
sure this doesn’t happen.

“We are determined
to make sure we get
suicide prevention
right for every person”
Get involved
To take the free training, which
will help you identify suicidal
behaviour or when someone may
be having suicidal thoughts visit
zerosuicidealliance.com

08

09

Quality improvements

Innovations
JustoCat for a better life
Artist Joshua Knowles and Janie
Hunt, who works for our Recovery
College, have created a comic book
style guide which shows people
what to expect from the clinic.

Physical Health Clinics
Last year, we were awarded
£100,000 from Health Education
England for Kent, Surrey and Sussex
to implement NHS England’s Five
Year Forward View, focusing on
physical health.
We introduced weekly health
and wellbeing clinics across our
inpatient services and Clare ward,
a male acute ward at the Abraham
Cowley Unit, self-nominated to
pilot the idea.
The clinic is held every week and
was initially run by a nurse with
physical health skills. However,
we are now developing training
in physical health skills to enable
staff working on our wards to feel
confident running their own clinic.
During a clinic, we ask people for
their basic health history and give
them the opportunity to discuss any
health worries. We check whether
they need support to link with
primary care services such as a GP
or dentist, and we assess if they
are due any health checks such as
cervical screening. We ask people
about their sexual and reproductive
health, check their feet and teeth,
and refer them for further support if
necessary. We also check a person’s
vital signs and offer additional
health investigations such as
electrocardiogram, blood tests, and
urine screening if needed. We share
advice to ensure a person’s physical
health is looked after.

To date, 15 clinics have run on
Clare ward. They have been so
successful that we now also run
them on Magnolia and Mulberry
wards at Farnham Road Hospital.
Our aim is to have clinics across all
working age adult inpatient services
by March 2018. We will then look
at how to develop the clinics across
community and older adult services.
People using our services have
shown energy and enthusiasm for
the clinics and are really keen to
come along and talk about their
health.

Key results from the clinic
on Clare ward

91
39
4
28
6

people seen, average of
six people per clinic

ECGs undertaken
STIs and reproductive
health issues diagnosed
and treated
new care plans
initiated
skin health issues
identified and treated

Our Trust is trialling the use of electronic cats on some of our older adult wards to
identify if they can reduce falls and the use of medication that is taken as needed.
being able to look after something
themselves is stimulating.
We have successfully introduced
the cats to three of our older adult
wards. People on Victoria ward held
a naming ceremony and are now
the owners of cats Victoria and
Albert!

Recently Clare ward were asked to
present their work at the South of
England Patient Safety and Quality
Improvement Collaborative event,
and ward manager Keith Roberts
led the presentation. Keith reflected
on the softer impact that the clinics
have had, explaining how they have
raised staff enthusiasm for, and
knowledge of, physical healthcare.
This has helped the team to view
the “whole person” and assess and
treat all of their health needs, rather
than only focusing on mental health.

“Something about the
cats makes people
feel better.”

In January 2018, sexual and
reproductive health will become
part of the clinics. Issues such as
contraception and safe sex will be
discussed and we will offer checks
such as HIV and cervical screening,
prostate checks, and information on
breast and testicular self-examination.

“I have been worried
about my cough for
weeks, since I saw
that cancer advert
on TV, but I didn’t
know who to talk to
about it.”

Pictured with a selection of Justocats Liz Holland, Head of Clinical Effectiveness and Improvement

We know that sometimes people
fall because they are distressed or
agitated, and some medications
that are prescribed to calm people
down increase the risk of falling.
The Justocats are designed to
mimic a real animal and to act as an
interactive companion. They are fluffy
and nice to stroke, and they behave
in the same way as a real cat.

“If people are less
distressed they are
less likely to fall.”
Research suggests that the cats
help to minimise the symptoms
of mental health conditions by
reducing feelings of anxiety and
agitated behaviour. For people who
are being cared for 24 hours a day,

People who use services bond really
well with the cats. They are keen to
name them, they talk with them,
stroke them and introduce them to
other people. We have found that
they tell stories of cats they once
had, or cats their families have now,
which increases the interaction
between staff and people using
services. They offer a distraction, a
friendly face, and something about
the cats makes people feel better.
We have seen people respond
to the cats in a moving way, and
witnessed them gain pleasure from
the comfort of having an animal.
In the future, we hope to introduce
the cats across more of our
inpatient wards, including wards
for adults of working age and our
learning disabilities services.
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Service spotlight
Parent Infant Mental Health Service

Up close and personnel
Joyce Sims
•• I completed my mental health
nurse training at Long Grove Hospital
after being inspired by my mum who
was a learning disability nurse. My
parents came over from Nigeria and
Jamaica (the Windrush era) because,
like a generation of others, they were
invited to work for the NHS. Whilst
growing up I used to go with my mum
to the ward where she worked in
Birmingham, and I knew that one day
I wanted to be a nurse and support
older people. However, my mum
always wanted me to be a hairdresser!

Our PIMHS supports parents when they struggle to relate to or have positive feelings
about their babies. Catherine Taylor, Perinatal Therapist, tells us more.
What do you do?
We build on the strengths of
parents while recognising the
challenges they face in developing
a positive relationship with their
infant. Referrals to our service come
from a wide range of professionals,
including midwives, obstetricians
and social services.
Many of the families referred to
PIMHS attend a five week baby
massage course. These usually take
place in children’s centres across
Surrey and are run by health visitors,
community nursery nurses or
outreach workers, all of whom are
trained by our service. Baby massage
is proven to be effective in helping
parents to bond with their babies
and teaches them to recognise what
their baby is trying to communicate
through physical contact. The course
also gives parents the chance to meet
others who are dealing with similar
problems. People feel supported and
encouraged by talking to others,
and peer support is part of the
therapeutic process.
We also run one-on-one sessions
for parents offering them a safe
space to reflect on why they may be
struggling to relate positively to their
baby. We always make sure the baby
is present, as these sessions are an
opportunity for parents to enter their
baby’s world.

“I never realised how
much she could say
without speaking”
Who is in your team?
We have a clinical lead, a perinatal
therapist, three specialist health
visitors, and we are also supported
by three child and adolescent
psychotherapists.

What is different about
your service?
We work with parents during
pregnancy. Research shows that
early intervention results in better
outcomes for the parents and child,
so work in the antenatal period
provides us with a unique opportunity
to provide effective support.
Although we are called the parentinfant mental health service, we work
with a large number of parents who
aren’t experiencing mental ill-health.
The aim of the PIMHS is to give
parents the opportunity to reflect on
the difficulties they may be having in
the relationship with their baby.
Aside from our work with parents,
we also provide multidisciplinary
training to other professionals. We
run three half-day seminars on infant
brain development and attachment
annually and these are attended
by professionals from health, social
care and children’s centres. We also
run a seven week course on infant
observation and a three day baby
massage course.

“You have helped me
develop a relationship with
my baby where I thought I
would have none.”
What is the future for
your service?
In spring 2018 we will be launching
a five week baby massage pilot for
families living on Pirbright’s army
campus. We know there is an unmet
need here and we will be measuring
outcomes closely with the hope of
making this a permanent part of
our service. We will be supported by
Pirbright Children’s Centre.
We have also received funding for
visual interactive guidance (VIG)
training. VIG is used as part of
filming therapy and will allow us to
effectively film interactions between
parents and their baby to highlight
all the positive signs and indicators
which the parents may miss and be
unaware of. This is an 18 month
training course and we will be the
first service in Surrey to use VIG.
We have submitted a paper to the
Health Visitor Journal. We want to
share what we do with others so
they hopefully they can learn from
our work.

Joyce is our Inpatient
Physical Healthcare
Nurse and is responsible
for supporting our
inpatient mental health
wards to manage comorbidities and long
term conditions.
She helps with care planning, signposts
to specialist nurses, and gives advice
on how to make adjustments to
accommodate the physical health
needs of people using our services.
Having recently won a Health and
Wellbeing Champion Award from
Surrey Heath Clinical Commissioning
Group and Surrey County Council for
her dedication to making a difference,
Joyce tells us how she finds her work
a privilege.

“Our ward staff are
outstanding, truly. They
always deliver and I am in
awe of them, especially
as they work in such a
tough environment. I am
proud to work alongside
such excellent people,
who are so focused on
helping others.”

The interdependencies between
physical and mental health have
always interested me so I decided
that I would complete my Registered
General Nurse training and practice
as a dual trained nurse. This was the
best career decision I could have made
because the opportunities that have
become available to me have been so
rewarding - and I really enjoy being
able to use both skill sets to help
people live better lives.
I’ve been fortunate enough to
experience many roles since starting
with the Trust in 2000. I joined as
a staff nurse supporting working
age adults, and then I spent some
time working for the Prison Inreach
service. I really enjoyed the challenge
and experience of seeing such a
different environment as I was
supporting people who are resident
in Category B prisons.
Later, an opportunity came up to
work in the Early Intervention and
Prevention service, which at the
time was a newly developing area
of mental health and was very “free
thinking”. Often, when you work in
early intervention you are someone’s
first contact with mental health
services – and that is such an honour.
The bond you make is so important
for their future experiences and
their journey to recovery, and it feels
very inspiring to know you have the
chance to make such a big difference
to someone if you can give them the
help they need early enough.

When the role as Inpatient Physical
Health Nurse came up I saw an
opportunity to combine my skills
as a registered general and mental
health nurse, and I love that this role
fits so well with the overarching aim
to achieve parity of esteem between
physical and mental health.
Hearing people’s stories and knowing
they’ve put their trust in me to help
them is one of the biggest motivators
of my work. The best piece of advice
I have ever been given is about
listening. I always try to really listen to
what people have to say.
In 2012 I was awarded with an NHS
Heroes certificate, which was such
a lovely surprise. I had no idea and
it was so kind to be nominated, and
then win!
One of the most important areas that
I lead on is supporting the wards with
the Modified Early Warning System
(MEWS). Wards are asked to take six
physical health observations so we
have a picture of what is happening
with someone’s vital signs (blood
pressure, pulse etc). I coach staff to
have the confidence to take these
readings, and also the knowledge of
why they are so important, and what
the information tells us.
MEWS can be challenging and I
believe it is essential that we always
look for innovative ways of collecting
information about people’s physical
health. We can also tell a lot from
non-contact observation, for example,
if someone’s lips are dry we might
want to check how hydrated they
are. For me, it is really special to
share this knowledge with someone
and see their ability grow until they
are confident about spotting these
indicators themselves. ••
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All about me:
Howard Childs

How are we doing?

Howard Childs is one of the Trust’s three Autistic Spectrum Disorder (ASD)
Practitioners, working within our neurodevelopmental team, which delivers
services across Surrey, Hampshire and Portsmouth.

What does your job involve?

How did you come to be in your
current position?
I’ve worked within learning disability
and autism services for nearly 30
years, both in and outside the NHS.
I first started working with autistic
people as a support worker and
I found it so rewarding I decided
to study a post graduate diploma
in adult autism. Before joining
the neurodevelopmental service I
worked in a community learning
disability team and at the National
Autistic Society. In 2009, the Autism
Act put a duty on the government
to produce a strategy for autistic
adults including local diagnosis.
I supported the Society to work
with what was the Primary Care
Trust at the time on developing an
assessment pathway available locally,
which had never happened before.
After this, our Trust and the Autism
Partnership Board worked together
to develop the local pathway.
Dr Raja Mukherjee, Consultant
Psychiatrist, and I also developed our
local assessment tool. Eventually, in
July 2013 an opportunity came up
to work as an ASD practitioner –
and here I am.

My job involves carrying out
diagnostic assessments with
adults who do not have a learning
disability and demonstrate the core
symptoms of autism, which are
social difficulties and rigid thinking
patterns. We use a semi structured
interview, which usually involves
the person and someone who
knows them well, particularly from
when they were young, so they
can show a history. The assessment
explores whether the experiences
and behaviours match the criteria
for an autism diagnosis. If a person
would like one, I offer a follow
up appointment that focuses on
signposting to post diagnostic
services. These include the National
Autistic Society and Autism
Hampshire who run one-to-one
and group sessions to help people
make appropriate life style changes.
I am also involved in delivering a
post diagnostic course on autism
through our Recovery College.
Describe a time when you really
made a difference?
I make a difference by helping
people with autism understand
themselves. This means they may
stop blaming themselves for being
different and not fitting in, and
consequently they are able to
develop support networks and a
framework for moving on with

their life. We help people realise
their strengths and work on the
things they find difficult, and the
self-knowledge through diagnosis
can make an enormous difference.
I meet people who have spent
many years in mental health
services trying to find an answer
for why they struggle and do not
fit in. Some have reported that
having a diagnosis has alleviated
suicidal feelings and changed
their lives. Knowing I help people
achieve this is really special.

Each year members of the public work with us to undertake an assessment of our
performance against a range of non-clinical activities which impact on people’s
experiences with us.
Known as PLACE, Patient-Led Assessments of the Care Environment, the assessments focus on the
environments where care is provided and look at elements such as cleanliness, food and hydration and
whether the environment supports privacy and dignity.
Key highlights for 2017 are shown below. We have an action plan in place to improve on those areas
where we have dipped since 2016:

Who inspires you?
The most inspiring people to me are
the autistic people I have assessed
and known. I find autistic people
completely inspiring, how they
show the different ways life can be
led and the amazing diversity of
people. That’s why I love working in
this field. I suppose it started when
a friend’s brother took his own life.
I had known him, but it was only
during his funeral and hearing his
friends talk about him that I realised
he was autistic and felt alone. I work
with people who have autism and
I hadn’t noticed. He inspired me
to want to help people to seek the
answers and understanding they
need to find acceptance, purpose
and meaning in their life, because
otherwise they are so vulnerable
to social isolation, self-blame and
intensive thinking patterns that can
be so difficult to experience.

Cleanliness Ward Food
2017: 98%
2017: 89%

Disability
2017: 92%

2016: 98%

2016: 94%

2016: 97%

Privacy,
Dignity and
Wellbeing
2017: 94%
2016: 93%

In the news
International Stress Awareness Day

World Mental Health Day

Eagle Radio November 2017

Surrey Advertiser October 2017

Dr Gisella Unsworth, Clinical Services
Manager at Mind Matters Surrey,
was interviewed for International
Stress Awareness Day 2017.

Only 30% of people feel happy
talking to an employer about a
mental health issue despite one in
six of us experiencing a common
symptom within the past week…
Fiona Edwards, said: “We all have
mental health needs yet people
tell us that talking about it in the
workplace is still the last taboo.”

“If left unchecked, stress can result in
physical and mental health problems,
ranging from high blood pressure
and digestive problems to anxiety –
so it’s important that it is addressed if
it becomes unmanageable.”

TIHM for Dementia wins
national technology award
ehilive.co.uk November 2017
The TIHM for dementia study, led
by Surrey and Borders Partnership
NHS Foundation Trust and involving
a collaboration of partners, beat off
strong competition to win the Best
Mental Health Initiative of 2017
award at the annual ehi Awards
held at the NEC Birmingham on
Tuesday, 31st October.

14

15

Wellbeing
The perfect time of year to take a break from alcohol
Cutting down your alcohol intake is a great way to improve your physical and
mental health, and what better time give it a go than following the excess of
the Christmas period. We’ve provided some simple tips you can use to help you
cut down this New Year.

60 second interview
Lutf Pasha
Lutf Pasha is an Occupational Therapist and Youth Mental Health Worker
at our Mindful Service.

Choose lower strength drinks
Swap your drinks for lower strength drinks (% of
proof). All the information you need is on the bottle.
Don’t bottle it up
Make the people around you aware that you are serious
about this. Hopefully they will support you and maybe
even join you in cutting down.

One step at a time
Cut back on your alcohol intake a little more each day.
This will make the process easier and every day will be
another success!

If your New Year’s Resolution is to loose
weight or get fit then why not take
advantage of this offer from Pure Gym.
Visit www.healthservicediscounts.com and
search Pure Gym.
•
•
•
•

Only £5 joining fee (usually up to £15)
5% off monthly standard membership
No contract memberships with price for life
A wide range of fitness classes available

That’s a really difficult one! I think
maybe Nigella Lawson. Like her,
I have a passion for cooking and
socialising too. Given our playfulness
and ease with people it would not
be hard for her to play me!

I love Barcelona and have been
there twice so far in my life – it’s
happy, romantic, beautiful and full
of culture.

A wise man knows when he’s had
enough!! These are wise words
from a very dear colleague who I
used to work with decades ago.
We all work too hard and in the
care industry we put others before
ourselves, but what we often
forget is that we need to be whole
and sane ourselves before we can
help others. So learning to say no
sometimes may be a good thing.

Guidance states it is safest not to exceed 14 units
of alcohol per week. That’s equivalent to six pints of
average strength lager (4% ABV) or six 175ml glasses
of wine (12% ABV).
There are lots of benefits to cutting down alcohol. In the
short-term, you will notice your sleep improves, you will
feel brighter and better able to concentrate. You will also
be saving money and avoiding those nasty hangovers.
In the long-term you will be reducing the risk of serious
illnesses such as cancer and liver and heart disease.

Members’ Offers
Low cost 24 hour gym memberships

Where is your favourite place in
the world?

What is your best piece of advice?

Make it a small one!
Swap a large glass of wine for a small one. Swap a pint
of beer for a bottle of beer. This will help you to cut down
alcohol intake without having to cut it out completely.
Have a plan and stick to it
You may find it helpful to make a plan and set some
limits for how much you’re going to drink in the week.
This may be helped by setting yourself a budget for
your weekly alcohol spend.

Who would you want to play
you in a film?

Which three famous people
would you invite to dinner
and why?
Stephen Fry (he is witty, sharp,
eloquent, worldly); Ethan Hawke
(he is great looking, intelligent,
reflective) and Emma Thompson
(she is warm, witty, charming, sharp
and just lovely).
Tell us something about you
that we didn’t know?
I have done many different jobs in
my years of working! These have
included working as a beautician,
sales support, neuro-rehab, schools,
wards and retail.

Letters
Appletree Children’s Day Nursery, West Park, Epsom
“Today is my son’s last day at Appletree and I wanted
to, once again, thank you for all your wonderful work
and care in the last three years.
“We’ve been extremely happy with the level of care
and dedication you put in every day to look after the
children. Whilst being very excited about moving to big
school, we will definitely miss everyone at Appletree.”
Blake Ward, Abraham Cowley Unit
“You are truly an extraordinary group of people! Despite
working in a very difficult and thankless environment,
none of you have lost your gentle humanity and
kindness. You are a wonderful example to us all.”

Catherine Taylor, Perinatal Therapist
“I can’t thank you enough for the support I’ve received
over the past 20 months. I don’t think I would have
coped without the support I’ve been given.
“It’s hopefully made me a better mum than my own
mother was and is. If anything it has helped me
understand where she went wrong. There will be hard
days ahead but at least I know help is there if I need it.
“Asking for help is the best thing I did!”

16

What’s on?
Awareness Days
1-31 January 2018
Dry January
www.alcoholconcern.org.uk/dry-january
26 February – 04 March 2018
Eating Disorders Awareness Week
www.beateatingdisorders.org.uk
1 March 2018
University Mental Health Day
www.unimentalhealthday.co.uk
21 March 2018
World Down’s Syndrome Day
www.downs-syndrome.org.uk

Meetings
Thursday 8 February 2018
Public Board Meeting
10am-12:30pm
Trust Headquarters, Leatherhead, KT22 7AD
Thursday 22 March 2018
Council of Governors Meeting
2:00-4:30pm
Trust Headquarters, Leatherhead, KT22 7AD

Members’ Events
Tuesday 24th April 2018
Supporting Young People
10am-1pm, Broadwater Pavilion, Guildford Rugby Club,
Guildford Road, Godalming GU7 3DH
We invite you to join us for this event, which will
highlight services and support available to young
people facing mental health issues. We will share
information about our Mindful service, our Youth
Counselling Service and our CYP Haven, a drop-in
service for young people in mental health crisis.
CAMHS Youth Advisors will be on hand to share advice
about challenging issues such as self-harm.
To register for any of our free members events, please
contact us:
01372 216164
SMS text: 07786 202545
engage@sabp.nhs.uk

FoCUS: Forum of Carers and people
who Use our Services
• Do you use any of the Trust’s services?
• Do you care for someone who uses the
Trust’s services?
If so, why not join our Forum of Carers and people who
Use our Services as one way of having your say about
the way we do things and help us improve services.
There is the opportunity to meet up with other people
at local area group meetings and to get involved in the
work of the Trust.
An independent part time service user involvement
facilitator is also available to support people to
get involved.
To find out more contact Lucy Finney on:
lucy@lf-solutions.co.uk
07727 273242
@FoCUS_SaBP
www.facebook.com/FoCUS.SABP

