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Welcome to the spring issue of Partnership People, the
90th edition of our Trust magazine! This was launched
some 13 years ago when Surrey and Borders was first
formed and we’ve continued to bring you updates on
our services, staff and partners regularly since then.
This issue is no exception, and with spring heralding the arrival of the new
financial year in the NHS, we have service launches and changes aplenty.
Our mental health presence in our local district general hospitals continues
to grow as the whole health and social care system is finally waking up to
the importance of having a mental health presence in all settings. Learn
more about these services on page 06 and hear about our new crisis
services for children and young people on page 04.
Don’t miss our special feature on pages 08 and 09 introducing you to
our heroes of 2017. These teams and individuals represent the tip of the
iceberg of the fab staff we have working with us, doing amazing work to
support thousands of people every day, and it’s great to acknowledge their
dedication and commitment.
I hope you enjoy the read.
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We have been developing new ways of working with partners across our
health and social care system to extend the support available to people when
they are in mental health crisis.
This includes developing new ways
of working together with other
public sector organisations such
as the police, and creating new
partnerships with independent
supported living providers and third
sector organisations.
Surrey’s four evening and weekend
Safe Havens have gone from
strength to strength since they
opened in 2016 and now see
around 500 people on a drop-in
basis each month during evenings
and weekends.
These services are enabling far
more people to access specialist
mental health support when
they are struggling than would
have previously been possible
and helping prevent people from
reaching the point where they feel
they can no longer cope.
“I don’t know what I would
have done on Christmas day
without this place.”
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Crisis Overnight Support
Service launches
Sometimes people benefit from
a short stay away from home
to support their mental health
recovery and we know that many
people have valued the respite care
provided during overnight stays at
the Crisis House in Redhill.
To secure the future of the Safe
Havens, our commissioners have
worked with us to replace the Crisis
House with a new Crisis Overnight
Support Service (COSS). The COSS
provides people in mental health
crisis with shorter overnight stays
of up to 72 hours at a range of
locations across Surrey and north
east Hampshire.

New Crisis
Overnight Support
Service (COSS)

72HRS

Provides people
in mental health
crisis with
overnight stays of
up to 72 hours
At a range of
locations across
Surrey and north
east Hampshire.

Crisis Helpline open as usual
The Mental Health Crisis Helpline,
which was previously based at
the Crisis House, has relocated to
Margaret Laurie House in nearby
Reigate. This service is staffed 24
hours a day and the mental health
crisis helpline will continue to
operate as normal, with the number
remaining the same.
Tel: 0300 456 8342
SMS: 07717 989024
Textphone: 18001 0300 456 8342
Police liaison officers

The Crisis House has been providing
a Crisis Overnight Support Service
since August 2017. However, from
1st February, the accommodation
element of the service has no
longer been provided at the Crisis
House.
We are now working with
three organisations who
specialise in providing overnight
accommodation to people
experiencing mental ill-health:
ACASA care; Community Housing
and Therapy and Coghlan Lodges.
Meanwhile the healthcare element
of the service is provided by our
existing Home Treatment Teams
who continue to manage people’s
mental health care and treatment
during their stay.
The service is open to people
under our Home Treatment
Teams, and access to stays are
managed through the teams, as an
alternative to home treatment or
inpatient admission.

Pictured (l-r): PC Emily Baker,
PC Rachel Upton and PC Julia Davis

We have been working with Surrey
Police to recruit two more specially
trained police liaison officers and
extend our Surrey High Intensity
Partnership Programme.
PC Rachel Upton and PC Emily
Baker will be working alongside PC
Julia Davis, who joined our Trust last
year, and our care co-ordinators.
Together they create a shared care
plan and mentor people who have
complex mental health needs and
regularly turn to crisis mental health
and emergency services for help.
People who have taken part in the
programme have already reported
feeling better able to cope, and
improved overall wellbeing.
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News highlights

More CYP Havens now
open in Surrey
Following the success of our Haven
for children and young people in
Guildford we have opened another
in Epsom, and two more will be
opening in Staines and Redhill later
this year.
The Havens are safe places for 1018 year olds to go and talk about
their worries and mental health in a
confidential, friendly and supportive
environment.
They are a partnership between the
NHS in Surrey and Surrey County
Council and offer young people the
opportunity to speak to a trained
mental health professional, a social
worker and a children’s rights worker
all in the same location.
Since May 2017:

170+

y oung people have visited
the Guildford CYP Haven

visits prevented
75 an
A&E attendance

50

instances of self-harm

were avoided

reported their mental
90 people
health would have deteriorated
without the service
For more information, including
opening times and locations, visit
www.cyphaven.net

New arrangements for
ADHD CAMHS services
in Surrey

Stopping Over-Medication
of People with a
Learning Disability

In December 2017 the Attention
Deficit Hyperactivity Disorder
(ADHD) services previously run by
Ashford and St Peter’s hospitals
transferred to Surrey and Borders
Partnership, and are now delivered
as part of our Mindsight Surrey
CAMHS service.

Following reports of inappropriate
use of antipsychotic medication to
treat mental illness in people with
a learning disability, NHS England
launched the Stopping OverMedication of People with a Learning
Disability (STOMP LD) project to
ensure these practices ended.

We are responsible for providing all
follow up appointments for children
and young people who have been
diagnosed with ADHD or ADHD and
an Autistic Spectrum Disorder.

Philippa Alisiroglu, Director of
Learning Disabilities services, said:
“STOMP LD is an extremely important
initiative as it draws attention to
the dangers of over-prescribing
medications and has the potential
to improve the lives of people
with learning disabilities across the
country.”

We have been working closely with
our colleagues at Ashford and St
Peter’s to transfer the details of
young people to ensure that their
care and treatment continues.
In the past few months we have
been rearranging all appointments
and inviting all people using the
service for a medical review. This
transition is being supported by two
local GPs who have been reviewing
clinic lists to help us prioritise those
that need more urgent support.
Get in touch
If you would like to discuss a
young person’s care, treatment or
medication please call 01932 722
764.

To ensure any required improvements
to our quality of care were identified,
our Trust undertook an audit to
assess prescribing practices within our
community teams.
As a result, we have adopted a number
of changes to the way we prescribe
medication to people with a learning
disability, including:
• Educating and raising awareness for
prescribers
• Introducing clinic letter templates to
include prompts for patient / carer
views
We will be carrying out another audit
this year to assess our progress.

Farewell to Beeches
It was with sadness that we said
goodbye to Beeches, our short
breaks service in Reigate for children
with a learning disability, at the end
of last year after making the difficult
decision not to tender for the new
service being commissioned by
Surrey County Council.

Young people’s mental
health service wins
national award

Runnymede and
Spelthorne mental health
teams merge

Our Extended Hope service won the
Crisis Services category at the first
ever Children and Young People’s
Mental Health Positive Practice
Awards 2018.

Two of our Community Mental
Health Recovery Services (CMHRSs)
based close to each other in north
west Surrey are merging.

Runnymede CMHRS, based at Lake
Young people experiencing emotional House on the St Peter’s Hospital
We know that the service was
or mental health crisis can call an out site in Chertsey, and Spelthorne
greatly valued and made a very
CMHRS, which runs from Burges Way
of hour’s telephone support service
positive difference to the children
in Staines as well as from Ashford
seven days a week. There are also
and young people it supported.
Hospital, will combine management
two respite beds for short overnight
structures and operational systems in
stays,
and
the
service
provides
To celebrate the excellent care that
the summer. The merger will make us
outreach
to
young
people
in
settings
was provided, and to say goodbye
more flexible with our resources and
such
as
hospitals
and
assessment
to the people that made Beeches
help us create new opportunities for
what it was, we held a farewell party suites. The care and support young
people receive helps reduce the need specialist treatments.
for staff and the families using the
for admissions to A&E, and prevents
service.
There will be no change to the service
the breakdown of care placements.
that people receive. The only things
Justine Leonard, Director of Children
that will be different are the name,
and Young People’s Services, said:
In its first nine months, Extended
which is currently being decided,
Hope prevented:
“Staff and colleagues shared with
and we may ask some people to
me their memories of Beeches.
come to a different venue for their
psychiatric admissions
There are relationships with
appointments.
families which have formed over
This autumn Runnymede CMHRS
A&E admissions
a long time and I know it has
will relocate to Unither House, our
been difficult to say goodbye.
newest Community Hub within
Thank you to Laura Dwyer
paediatric ward stays
central Cherstey, and will be joined by
and the Beeches team for the
colleagues from Spelthorne CMHRS.
amazing contribution they have
The
cost
benefit
of
these
preventions
We will continue to provide clinics in
made to improve people’s lives
is
estimated
to
be
£3
to
every
£1
Spelthorne for those in the local area
over many years.”
invested into the service.
and are currently seeking suitable
premises for this. Find out more
about our community hubs at
The service is funded and delivered
www.sabp.nhs.uk/community.
in partnership with Surrey
County Council and local clinical
commissioning groups.
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Quality improvements
SBAR: Improving nurse clinical handovers

News highlights

In April 2017 Magnolia ward at Farnham Road
Hospital launched a project to improve the quality
of clinical handovers by using the SBAR (Situation,
Background, Assessment, Recommendation) tool.
Improving services for
Improving mental health
children and young people liaison services in Surrey’s
general hospitals
Over the past six months we have
been working with partners,
commissioners, staff and family
representatives to improve people’s
experiences of our Mindsight Surrey
CAMHS services, which provide
support to children and young people
who are emotionally and mentally
unwell. Demand for these services
over the past 12 months has been
unprecedented, with double the
number of referrals than we are
commissioned to provide.

Our liaison mental health services
provide specialist assessment of
mental ill-health in the five acute
general hospitals in Surrey. We are
delighted to have recently been
awarded funding that will allow us to
expand the provision of these services
within the Royal Surrey County
Hospital and St Peter’s Hospital.

There is a national commitment
to deliver a ‘CORE 24’ standard of
liaison mental health services for
As a result some children and young
adults and older adults in emergency
people accessing our mental health
departments and general inpatient
community teams and our behavioural, wards in at least 50% of hospitals by
emotional and neurodevelopmental
March 2021.
services have unfortunately had longer
At present, the focus of our liaison
waits for assessment and treatment
services is assessing emergency
than we would like. We have been
admissions. With this funding, we
working hard to bring these down
will be able to expand our team to
and have added additional clinics,
trained more staff to screen for Autistic include multi-disciplinary staff. We are
keen to implement an educational
Spectrum Disorders, strengthened
our parenting support and introduced model that sees closer working with
our physical health colleagues on
routine outcome measures for all
helping them identify a person’s
services. These measures are starting
mental health needs. This will allow
to have impact and waiting times are
our liaison provision to extend
reducing. We continue to work with
beyond emergency cases, and will
commissioners to review services in
support our aim to assess emerging
response to the demand.
mental health problems before they
We have also developed a new NHS
reach crisis point.
Mindsight Surrey CAMHS service
Our hope is to empower our liaison
brand to help raise awareness of
professionals to implement mental
the services available and of our 11
health care plans, including therapies,
partners. This is being rolled out
while people are still in hospital,
throughout the spring.
rather than waiting for them to be
Find out more about our
discharged to address their mental
services at www.sabp.nhs.uk/
health needs.
mindsightsurreycamhs

Changes to personal data
legislation
In May 2018, one of the most
substantial changes to personal data
legislation in over 20 years will be
released. The General Data Protection
Regulation (GDPR) will introduce
European-wide changes, aimed at
ensuring personal data is handled
safely and securely.
There have been significant
technological changes in how data is
handled, making it easier for data to
be transferred and shared. The GDPR
is a response to these changes and
will create increased accountability
and transparency. As a result, we
will notice wider rights to how our
data is managed; who can access
it and stricter conditions of access
and consent. The changes are being
backed up with statutory regulations
to ensure tougher penalties for noncompliance.
For Surrey and Borders, the GDPR
changes will impact not only how
we handle the data of people who
use our services, but also how our
contractors, subcontractors and
partners process data. We are
conducting a GDPR review to ensure
our policies and procedures reflect
the changes and that these are
communicated to people who use
services, carers and stakeholders as
well as our staff.
Talk to us
Email: ig@sabp.nhs.uk
Tel: 01372 216 059
SMS text: 07786 202545

SBAR is a structured form of
communication that enables
information to be transferred
accurately between staff, allowing
them to share concise and focused
information, reducing the need for
repetition and likelihood for errors.
A consultation with staff was
held to discuss issues with the
current handover system, and it
was identified that staff wanted
improved guidance on conducting
handovers. They shaped their own

SBAR tool and tailored handover
processes to suit their needs.
Feedback on the SBAR tool was
collected after each handover
through questionnaires and written
responses. Staff were also asked
to note whether the handover was
‘good’ or ‘not so good’ each day.

Qi@SABP

Delivering safe and reliable
all of the time

Data suggests that staff found
the information within the
handovers to be effective in
helping them to plan their key
priorities, and staff have become
comfortable with using SBAR.
They have reported feeling more
knowledgeable about the plans
for people who use our services
and their confidence that they
are delivering excellent care
has increased. The variation
in the standard of handovers
has reduced and a sense of
enthusiasm for improving quality
on the ward has also developed.
We are introducing this more
widely across the Trust by
working with other services
that are keen to improve their
handovers. The successes of
SBAR have been presented at
the South of England Mental
Health and Patient Safety
Collaborative conference, and
have since been adopted by
Livewell Southwest Trust. We
will also be sharing this great
achievement at the International
Forum on Quality and Safety in
Healthcare in May 2018.
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CARE Awards 2017
The outstanding contributions to mental health, learning disability and drug and
alcohol services in Surrey and north east Hampshire have been recognised at this
year’s CARE Awards.
The awards, which take place
annually, were announced at a
ceremony at HG Wells Centre in
Woking on 20th March 2018.
Chairman, Dr Ian McPherson,
presented the 34 awards, including
the awards for the four services
that have been awarded the CARE
Excellence Accreditation in the last
year. Jonathan Warren, acting Chief
Executive, hosted the evening.
Around 170 people, including local
dignitaries, people who use services,
carers and colleagues attended the
awards evening. Our guest speakers
on the night were members of
CAMHS Youth Advisors (CYA), a
network of around 250 young people
who all access or have accessed
mental health services in Surrey. CYA
captivated the audience with an
inspiring performance piece depicting
what life is like for young people with
mental health problems.
Nominations for the awards were
scored independently by a panel of
Trust Directors and Foundation Trust
Governors. Over 250 nominations
were received; the most in CARE
Awards history.

CARE Excellence Accreditation
The CARE Excellence Accreditation
programme is our quality assurance
process that assures us of the
ongoing quality of each service. In
the past year, four of our services
have achieved CARE Excellence
Accreditation which has involved
self-assessments and peer review
against a wide range of criteria.

CARE Employee of
the Year

These are:
Community Team for People
with a Learning Disability
East Surrey

Bronze - Isabel Foster, Senior Clinical
Psychologist, South West Community
CAMHS

CARE Partner of the Year

Silver - The Mental Health Crisis
Helpline Team

Gold - Intensive Support Service
for People with a Learning
Disability

Silver - Amy McLeod, Mental Health
Lead, Surrey Police

Bronze - Rowan Ward, Farnham
Road Hospital

Silver - Brook House

Bronze - Carol Frost, Service Manager,
North East Hampshire Community
Mental Health Recovery Service

Clinical CARE Support
Worker of the Year

Non-Clinical CARE Support CARE Involvement
Champion of the Year
Worker of the Year

Gold - Sussette Stennett, Support
Worker, Intensive Support
Service for People with Learning
Disabilities

Gold - Brenda Cobb, Senior
Administrator, Rowan Ward,
Farnham Road Hospital

Gold - Adult Eating Disorders
Day Team, Farnham Hospital and
Centre for Health

Gold - Mark Robins, IT Support
Engineer

Silver - Nina Nwaosu, Lead
Occupational Therapist, Epsom
Community Mental Health
Recovery Service

Gold - The Recovery College

Gold - Kay Halliday-Cook, Clinical
Nurse Specialist, Children’s Eating
Disorder Service

Gold - CYP Haven, Guildford

Silver - Selven Daniel, Team
Manager, Intensive Support Service
for People with Learning Disabilities

Early Intervention in
Psychosis West
Larkfield Care Home
Children’s Eating Disorder
Service, Surrey-wide

CARE Leader of the Year
Gold - Lovemore Munowenyu,
South West Sector Manager, Older
Adults Community Services

Silver - Charley Mannion, Senior
Support Worker, Brook House

Gold - Faye Nel, Integrated Care
Team Leader, Surrey Heath Older
Adults Service

Bronze - Christine Fitzpatrick,
Support Worker, Surrey Community
Team for People with Learning
Disabilities East Surrey

Silver - Georgia Papadopoulou,
Clinical Psychologist, North West
Community CAMHS

CARE Volunteer of
the Year

Gold - Recovery College
Bronze - Christine Cantello, Senior
Volunteers
Administrator, Mole Valley Community
Mental Health Recovery Service
Silver - David Muir, Foundation Trust
Governor
Bronze - Trevor Truman, TIHM for
dementia Volunteer

2017

Positive CARE Champion
of the Year

CARE Team of the Year

Bronze - Mary Smithers, Support
Worker, Home Treatment Team
East Surrey

Silver - Liane Phillips, Assistant to
North West CAMHS General Manager

Bronze - Simon Allen, Wellbeing
Bronze - Sandra Willis, Administrator, and Fitness Instructor, Abraham
North East Hampshire Community
Cowley Unit
Mental Health Recovery Service
Bronze - Lynne Caller, Administrator,
Runnymede and West Elmbridge
Community Mental Health Team for
Older People
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Up close and personnel
Abigail Saunders

Service spotlight
Community Forensic Service
The Community Forensic service is a specialist service for people with a mental
health condition who pose a serious risk of harm or violence to others. The team
liaise closely with the Ministry of Justice to provide a robust management plan for
these individuals. Service Manager Damien Kealey tells us more.

••I first heard about the rotational nurse programme while I was studying
for my Post Graduate Diploma in Mental Health Nursing at the University
of Surrey. I thought it would be great to get involved as I had undertaken
all my university placements at Surrey and Borders Partnership services,
and before that I worked for three years in the Trust’s Early Intervention in
Psychosis service (EIIP) as an Enabling Independence Worker with Surrey
County Council.

What do you do?

I completed my diploma in October 2017 and went straight into the
rotational programme, which lasts 18 months and involves three
placements each lasting six months. We choose where we would like to
work from a set list, although there is no guarantee of getting your first
choice.

We mainly coordinate care for
people who have been given a
restriction order. This is when
someone has committed an offence
that has been attributed to a mental
health problem. Rather than sending
them to prison, the judge will
recommend that they are admitted
to a secure unit and our role is to
oversee their admission, monitor
their mental health pathway while
they are there, and manage their
discharge.
Our team is responsible for
managing access to low, medium
and high secure units for any Surrey
resident requiring an admission.
And if someone is in prison and
suspected to be mentally unwell
we carry out an assessment to see
whether they need to be transferred
to a secure unit.
A large part of our work involves
supporting colleagues within our
Community Mental Health Recovery
Services by conducting extended risk
assessments and implementing risk
management plans.
Finally, we represent Surrey and
Borders at monthly Multi Agency
Public Protection Arrangement
meetings where all statutory
organisations such as police,
housing, probation and children and
families services come together to
discuss the management plans of
people identified as high risk.
What is different about
your service?
Our caseloads are less compared
to our colleagues in Community
Mental Health Recovery Services, but

we work in a more intensive way
with a select group of individuals.
We are responsible for carrying out
specialist, enhanced risk assessments,
including stalking risk profiles and
risk of violence to others. To give an
example, a standard risk assessment
would usually take 15 minutes to
prepare after spending an hour with
someone. Ours can take up to 30
hours.
Another part of our work that
makes us unique is our role in
overseeing the mental health
pathway for people who have
been admitted to a secure unit.
We monitor the progress of those
in a hospital setting to make sure
that they are receiving the services
they need, and that they are being
supported to move through the
recovery pathway.
Who works here?
Our team is made up of consultant
psychiatrists, community psychiatric
nurses, approved mental health
practitioners, carer practice advisors,
a senior practitioner, a clinical
psychologist, a forensic psychologist
and an administrator. We are a small
but experienced team and we work
really well together. The people we

work with are a high risk group
who have specialist mental health
needs so it’s important that we are
able to work with humour, as well
as offering help and support to each
other when necessary.
What’s the future?
We are involved in the New Care
Models work, which will focus
on sourcing beds for people
within the south east of England,
rather than nationally. We will
be working in partnership with
Kent and Sussex Trusts and
nine independent providers
to streamline the number of
assessments that a person has,
and to implement a unified and
collaborative system to ensure
that people are admitted closer to
home and that the average length
of stay is reduced.
We are also really excited to be
working on developing a forensic
service for children and young
people. We are still working
through what this could look like,
but it is an opportunity to widen
our support.

Abbie Saunders is
currently working as
a practitioner for the
north east Hampshire
and Surrey Heath Home
Treatment Team as part of
our new rotational nurse
programme.
Our rotational nurse programme
supports the transition from
student to registered nurse.
The 18 month rotation provides
unique experience across
a range of services such as
inpatient, community and
specialist. For more information
please contact Jo Lynch on:
Email: jo.lynch@sabp.nhs.uk
Tel: 01372 216 129

The first rotation involves working in an acute care setting or ward
placement. I chose to work with the Home Treatment Team as I have an
interest in community care but also the acute pathway. The whole premise
of the Home Treatment Team is to provide acute mental health care in
the community to keep people at home and reduce the need for hospital
admissions. I have learned so much and am continuing to learn all the time
- no two days are the same! We see such a range of people coming from
all different backgrounds, so from a learning perspective the placement has
been fantastic. We get quite a few challenging cases but luckily the team
around me are very supportive!
The second placement, which focuses on community mental health,
begins in April. I have opted to work with the Trust’s Community Forensic
Team as I am fascinated by the forensic side of care. I once completed a
student placement at a forensic hospital, so the opportunity to work in this
environment again wasn’t something I could pass up!
The rotational programme is giving me the chance to learn more about
the teams around Surrey. Even though I worked for the Trust as a student,
I haven’t got a clear grasp of how everything works, so I am enjoying
increasing my knowledge of resources and the different teams to see who I
can link in with and what support is available to people who use services.
Another great thing about the rotational programme is that we all have
an individual coach. My coach is Karen Clear from the Early Intervention
in Psychosis team whom I meet for supervision regularly. Karen is
someone to go to with concerns or challenging cases, and having a
coach is really important because they help us to develop our leadership
skills for future roles.
My final rotation will be in Community CAMHS or the Hope service,
depending on vacancies. When I worked with the Early Intervention team I
supported young people, and I wanted the opportunity to do this again.
I’m really looking forward to progressing through the programme and
working in services I hadn’t thought about previously. You never know what
will come up or what career path will appear!••
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All about me
Rosalind Angier

How are we doing?
Community mental health services

Rosalind is the lead speech and language therapist for the Trust’s Learning
Disability Intensive Support Service, based at the Deacon Unit in Epsom. Her role
involves providing specialist assessment and treatment to people who have a
learning disability and are in mental health crisis.
What does your job involve?

How did you come to be in your
current position?
My first job was in a bank and I
hated it! My mum worked with
children with learning disabilities
and growing up I would go with her.
I loved being in that environment so
I left the bank and found a job as
a support worker. One day, during
a chat with a friend they told me
that the only person they knew who
loved their job was a speech and
language therapist. It’s so important
to love what you do so this caught
my attention. I already had an
interest in language - I have a degree
in English and Classics - and I knew
I wanted to work with people who
have a learning disability. I applied
to study a Post Graduate Diploma
in Clinical Communications Science
and qualified two years later. I joined
the Trust in February 2017 after
spending 17.5 years working as
part of community team for adults
with a learning disability. I thought
the multi-disciplinary model of the
Intensive Support Service sounded
really innovative and I wanted to be
part of it because I hoped it would
be a positive challenge, which it
has been.

My job involves helping teams to
identify how to communicate with
someone. I do this by assessing a
person’s communication skills and
their understanding of language
and non-verbal communication
systems. I also assess people’s
eating and drinking abilities and
make appropriate changes, such as
introducing a puree diet. I deliver
eating and drinking training to
colleagues, as well as training on
autism and communication. On
inpatient units time can become
meaningless and blurred, and people
can easily lose track so I designed
a ‘news group’ for the therapists
to run that orientates people to
what day of the week it is and what
activities are taking place. My next
project is to develop an audiology
pathway because a high percentage
of people with a learning disability
have unidentified hearing loss. This
often results in their behaviour being
seen as challenging, when actually
it is because they are unable to hear
and so can’t understand what is
happening.

that went really well. Identifying
this lady’s communication needs
gave her control and helped her
understand what was happening.
She is much happier, and I know
I made a difference to her and
her family’s quality of life. My job
enables people to contribute to
their life choices in a positive and
meaningful way, it gives them more
choice, control and independence
and I’m very proud of this.
Who inspires you?
The friend who told me about
Speech and Language Therapy;
without her I would never have
looked into it as I hadn’t even heard
of it. I also find my team really
inspiring. They are so professional,
committed and hardworking, and
they always want the best outcome.
I have never worked with such
dedicated and supportive people.

In November 2017 they published the results and we were pleased to see several of our scores showed that we were
doing better than other Trusts in areas such as continuity of care and involving people in care reviews.

Being able to contact the person Being informed of who is
in charge of your care
responsible for organising your
care and services

Score: 9.9/10

Score: 8.1/10

Score: 7.5/10

Involving people in care reviews

Score: 8.4/10

Continuity of care

Score: 8.2/10

In the news

Health secretary and South
West Surrey MP Jeremy Hunt
visited mental health wards at
Guildford’s Farnham Road Hospital
in February and met staff from
Surrey and Borders Partnership NHS
Foundation Trust.

Social story, an aid to support communication

Score: 8.4/10

Feeling that decisions about care Explaining changes in care
are made together

Minister focuses on safety of
patients

Describe a time when you really
made a difference?
I worked with a lady whose
behaviour was very challenging;
she was hitting her family and
injuring herself. I found out that
she was brilliant at using an iPad
so I put a communication app onto
one for her. She had no verbal
communication so this allowed her
to ask for things and to explain
what was wrong. Holidays were
stressful so I started using social
stories with her, and not long after
the family were able to take a trip

Each year the Care Quality Commission carries out a survey to look at the
experiences of people receiving community mental health services.

The Secretary of State for Health
and Social Care said: “Surrey and
Borders has provided excellent care
to my constituents for many years.
The trust has a bold ambition to be
the safest and best mental health
trust in England, but after meeting
staff I’ve no doubt they’re on the
right path.
Farnham Herald

Nina Nwasou, Lead
Occupational Therapist, was
interviewed for Time to Talk
Day 2018
“If you can talk about it, you stand
a better chance of understanding
of what’s going on for you.
“More importantly, getting the help
that you need. A lot of people feel
they need to hide it and that it’s
something to be embarrassed about
or ashamed of, but it’s really not.”
Time to Talk Day 2018 –
Eagle Radio

Help is at hand for young people
with eating disorders
“The number of children and
young people in Surrey admitted
to hospital with an eating disorder
has fallen for the third consecutive
year, despite the number of
referrals for specialist support
rising to its highest number since
opening in 2009.”
Surrey Advertiser
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Wellbeing
Walking for wellbeing
As we leave winter behind us and head in to the warmer and lighter days of
spring, the prospect of getting outside and taking a walk becomes less daunting.
There are many reasons why the simple activity of
taking a walk can be beneficial. Not only is it cost free
and helps us to stay physically active, it can also have
a positive impact on our mental wellbeing. To the right
are just a few reasons why walking is wonderful!

60 second interview
Ann Underwood
Ann Underwood is Director of Finance.
What is your best piece
of advice?

• There’s no place like the great outdoors:
Getting outdoors and connecting with nature –
for example in parks, woodlands and commons
– can have a positive effect on our mental health.
Natural sunlight also provides us with Vitamin D,
which is known to boost our mood

Whilst we live in a world in
which people are treated unfairly
or misjudged for any one of
irrelevant reasons (be it race, age,
gender or just because they look
different or don’t join in etc), do
not limit yourself. You may not
win the X Factor or get to the
moon but you can think big and
work at your dreams and goals
and every little win validates
what you can do. Go for it.

• It’s a form of exercise (but don’t let that
put you off!): Walking, like all other forms of
exercise, releases endorphins and helps to reduce
feelings of stress and anxiety
• It can improve sleep patterns: A good long
walk in the day can help to clear our mind and
relax us, which may improve sleep patterns
• Walking with others is a great social activity:
Walking with someone else or even in a group can
help to overcome feelings of isolation. It can give
you the chance to have a chat without having to
sit in a face-to-face environment such as a café,
which can often be intimidating
• Walking keeps the mind sharp: In older people,
staying active can improve cognitive function,
memory and attention, and can reduce the risk of
cognitive decline and dementia
Visit www.walkingforhealth.org.uk to find your local
walks and walking clubs.

Members’ offers
Exclusive 20% on all Ray-Ban products
Now that the days are getting lighter and sunnier, why not
treat yourself to a new pair of designer sunglasses?
Ray-Ban are offering an exclusive 20% NHS discount on all
products that are purchased on their website.
Simply enter the code HSD-18-DXKW-GSYL by clicking on
Apply promotion code before you enter your payment details
on the Ray-Ban website.
Visit www.ray-ban.com/uk to make the most of this offer!
Terms and Conditions: This offer is only available online

Where is your favourite place
in the world?
Who would you want to play
you in a film?
The obvious answer would be
someone like Michelle Pfeiffer
(does that give my age away?) but
wouldn’t it be more interesting to
engage someone like Idris Elba (of
Luther fame) or Jennifer Lawrence
(Katniss Everdeen in the Hunger
Games) – no nonsense there and
no irritating stereotypes!

A sand dune in the heart of the
Sahara desert in the south of
Tunisia. My daughter and I spent
many holidays staying with a
former Bedouin family at the
edge of the desert and there is
simply nothing more uplifting
and spiritual for me than sitting
alone on a sand dune at dawn
or dusk and listening to the
sounds of creatures skittering

across the sand, the sheep and goats
scavenging for anything edible and
the dromedaries shifting their weight.
Which three famous people would
you invite to dinner and why?
Winston Churchill, because I want to
find out whether my dad really did
work for him shortly after the war.
Richard III because he was a romantic
hero of mine as a girl – I refused to
believe the Tudor propaganda about
him doing away with the little princes
in the Tower – and it’s about time
we found out what really happened.
Finally, my gran because I still miss
her over 20 years after she passed
away and because she was a very
feisty person who would definitely
get the other two to tell all!
Tell us something about you that
we didn’t know?
I think I probably already have but
I used to own an 8ft tall white
dancing camel called Alfie. Didn’t
everybody?

Letters
MyTime Croydon
We would like to express our appreciation for delivering
a high standard of your service to XXXXX and XXXXX.
They both seem to enjoy coming to MyTime and they
appear to be happy and relaxed when with you. Thank
you for your ongoing support. Your professional and
positive approach and cooperation is recognised and
always valued.
Margaret Laurie House
A big thank you to the staff who supported and cared for
xxxxx - your help is greatly appreciated.
We feel that at last xxxxx has had the encouragement
needed to move her on in her recovery.
Good luck for the future.

Karen Clear, Clinical Lead Nurse, West Surrey and
NE Hants Early Intervention in Psychosis
Karen, you gave XXXXX so much support in her job and
were always on the end of a phone when she needed
you.... I think we have been very lucky to have benefited
from your expertise and experience as I am sure many
others have. You should be very proud of the work you
do although I am sure it is very stressful and upsetting at
times.
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What’s on?
Awareness Days
14-20 May 2018
Mental Health Awareness Week
www.mentalhealth.org.uk

Wednesday 20th June 2018
Interactive Workshops for People with Learning
Disabilities
10:00am-1:00pm - Open Space, Trust HQ, 18 Mole
Business Park, Leatherhead, KT22 7AD

21-27 May 2018
Dementia Action Week
www.alzheimers.org.uk

This event coincides with Learning Disability Awareness
Week and invites people with learning disabilities to come
along and join in some interactive workshops. There will
be fun activities coordinated by our specialist staff.

14-18 May 2018
NHS Equality, Diversity and Human Rights Week
www.nhsemployers.org

Maybe you know someone who would like to participate?
If so, please come along too – all are welcome.

11-17 June 2018
Carers Week
www.carersweek.org

Meetings
Wednesday 23 May
Public Board Meeting
2:00pm-4:30pm - Trust HQ, 18 Mole Business Park,
Leatherhead KT22 7AD
Thursday 21 June
Council of Governors Meeting
5:00pm-7:30pm - Trust HQ, 18 Mole Business Park,
Leatherhead KT22 7AD

Members’ Events
Saturday 9 June 2018
Celebratory Picnic – 70th Birthday of NHS
11:30am-1:30pm - Painshill Park,
Portsmouth Road, Cobham, Surrey KT11 1JE
2018 sees the 70th anniversary of the NHS and to mark
this notable occasion, we are hosting a celebratory
picnic in Painshill Park, Cobham. This is a fun event for
our staff and members to come along relax and enjoy
the park.
There will be vintage fete stalls and outdoor garden
games as well as a small exhibition showing the progress
of mental health services over the last 70 years.
We will provide entrance to the park free of charge,
the fun and games and some NHS 70 treats but we ask
that you bring your own picnic. Everyone is welcome,
including your families. After the picnic, you will be able
to stay in Painshill Park to explore the beautiful grounds.
Registration is essential if you wish to join this event.

Refreshments will be provided.
To register for any of our free members events, please
contact us:
01372 216164
SMS text: 07786 202545
engage@sabp.nhs.uk

FoCUS: Forum of Carers and people
who Use our Services
• Do you use any of the Trust’s services?
• Do you care for someone who uses the Trust’s
services?
If so, why not join our Forum of Carers and people who
Use our Services as one way of having your say about
the way we do things and help us improve services.
There is the opportunity to meet up with other people
at local group meetings and to get involved in the work
of the Trust.
An independent part time service user involvement
facilitator is also available to support people to
get involved.
To find out more, contact Lucy Finney on:
Email: lucy@lf-solutions.co.uk
Mobile/SMS: 07727 273242
Twitter: @Focus_SABP
Facebook: www.facebook.com/focus.sabp

